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 Reach a faster settlement with our professionally-vetted mediators who are available where and when you require them at a price you’ll like. FORUM offers cost-effective mediation services through Mediator Connect and Fully Administered Mediation. Whether the dispute involves businesses or consumers, we’ve got you covered. 

 If settlement does not occur during mediation, FORUM can also help you switch paths to arbitration with a clause that supports it, or if the parties agree. 


 Mediation Dispute Types 
Employment
Commercial
Franchise
Consumer
Intellectual Property
Family Law
Hybrid Mediation / Arbitration Agreements




Two Mediation Options to Meet Any Need
 What’s the Difference 

 Self-Administered 




 If you prefer a self-service approach, you can use Mediator Connect which allows you to get started with no obligation. Choose from a list of experienced, qualified mediators that are available when you need them at a rate that you want. 

 How Does it Work? 	Fill out our online request form
Request Form
Fill out our online form to help us find you the best mediator based on availability and your specific criteria.


	Mediator Match
Receive multiple matches from a pool of 1000+ vetted mediators, already filtered by availability. No more phone tag or wait- and-see email games.


	Schedule Session
Schedule your mediation and pay with our easy-to-use invoicing system.


	Resolution
Complete your mediation on the date you requested with the mediator of your choice.







Get Started

 Fully Administered 


Fully Administered Mediation


 If you would like more support with scheduling and administration, our affordable Fully Administered Mediation option is right for you. 

 How Does it Work? 	Fill out a Request for Mediation form
Fill out a Request for Mediation form. The form will identify the parties wishing to mediate, provide a description of the dispute, and let us know if the parties have an agreement to mediate. A $100.00 administrative fee will be incurred at this time.


	Mediator Selection Process
If the parties have an agreement to mediate, FORUM will locate three or more qualified mediators to mediate the dispute. The parties may agree to a mediator on the list, find a mediator they would like to use independent of the list, or, if they are unable to agree, strike and rank the mediators provided by FORUM.


	Schedule Mediation
Once the mediator is selected, FORUM works with the parties and the mediator to schedule the mediation and collect a deposit based on the anticipated duration of the mediation and the mediator’s hourly rate.


	Resolution
Once the mediation is scheduled, FORUM assists the mediator in collecting any additional information needed for the mediation and coordinates the mediation itself. If the mediation is held virtually, FORUM has the capability to run the virtual mediation and move parties between breakout rooms at the request of the mediator.







Get Started


 Not Sure? Help Me Choose. 

 Not Sure? 




Resources
Looking for more information before you get started with a mediation option? See below for helpful links and payment options.




Links

Payment Options





Fully Administered Mediation ProceduresFully Administered Request for Mediation FormMediator Connect Request and Video









Mediator Connect FAQ

 How much does it cost? There are no upfront costs with Mediator Connect.  FORUM will collect a deposit for the mediator prior to the mediation from the party or parties responsible for the mediator fees based on the selected mediator’s hourly rate and the estimated hours the mediation is expected to last.  There is no fee associated with the request.


 How do I find a mediator? By filling out a request for mediation, including the area of expertise sought, the date and location for the mediation, and the maximum hourly rate, FORUM can filter the mediator candidates and invite matching mediators to respond to the request.  FORUM will present the responses for review and mediator selection by the requester.


 What types of disputes are handled? Everything from complex commercial disputes to straightforward contractual or other disputes between businesses and individuals.



 Any obligations or up-front fees? There are no obligations or up-front fees when using Mediator Connect.


 What locations are in the network? FORUM has mediators available in every state and several other countries, including Canada and Mexico.


 What if I have more questions? Contact Us







Fully Administered Mediation FAQ

 How much does it cost? FORUM collects a $100 administrative fee.  FORUM will collect a deposit for the mediator prior to the mediation from the party or parties responsible for the mediator fees based on the selected mediator’s hourly rate and the estimated hours the mediation is expected to last.


 How do I find a mediator? FORUM will prepare a list of mediators and the parties may agree to a mediator on the list or participate in a strike and rank process.  This process may vary depending on any language contained in an agreement to mediate.


 What types of disputes are handled? Everything from complex commercial disputes to straightforward contractual or other disputes between businesses and individuals.



 Any obligations or up-front fees? Subject to any contractual agreement otherwise, mediation is a voluntary process, so there is no obligation to participate.  FORUM charges an administrative fee of $100.00 for Fully Administered Mediation.


 What areas are in the network? FORUM has mediators available in every state and several other countries, including Canada and Mexico.


 What if I have more questions? Contact Us







The Ultimate Guide to Choosing a Mediator
A practical and informative eBook that provides expert guidance on selecting the best mediator for resolving disputes.
Download
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